
 

* Invalid Telephone number provided.This is the number that was given in caller id.How can it be

invalid?

 

Form 1088G:

 

ANSWER EACH QUESTION THAT APPLIES TO YOUR SPECIFIC COMPLAINT.

CALL RECIPIENT:   Call/message received on:

Cell phone Pager Other wireless device   (  )  -  

NATIONAL DO-NOT-CALL REGISTRY:   Is the number where you received the call/message on the

National-Do-Not-Call Registry?

Select Yes No Not certain

Is this a personal (non-business) phone? Select Yes No

DATE/TIME :   When did you receive the call(s)?

Date:   /   /   (Format:mm/dd/yyyy)     Time:  :  AM PM

Date:   /   /   (Format:mm/dd/yyyy)     Time:  :   AM PM

Date:   /   /   (Format:mm/dd/yyyy)     Time:  :  AM PM

Date:   /   /   (Format:mm/dd/yyyy)     Time:   :  AM PM

TYPE OF CALL OR MESSAGE:

Live (voice) call Prerecorded message Text message Commercial e-mail message "Dead air" or

automated tones  Your wireless device's internet address 

ADVERTISER INFORMATION:   Was the following information provided DURING the call/message?

Name of the business, individual, or other entity responsible for the call/message  Select No Yes 

Name(s) provided:  

Was this provided at the beginning of the call/message? Select No Yes 

Business telephone number for the entity responsible for the call/message: Select No Yes 

Number(s) provided: (  )  - 

(  )  -   

Other information provided:  

Did you listen to the entire call/message? Select No Yes 

 

CALLER ID INFORMATION:  

Did you receive caller ID information for the message in question? Select Yes No Don't have caller ID

 

Information obtained through caller ID: (  )   - 

Business name: 

Did the caller ID information accurately report the name and/or calling number for the call in question?

Select Yes No Not certain

How did you determine it was not accurate? 



 

OTHER IDENTIFYING INFORMATION:   List any names, telephone numbers, or other identifying

information (for example, addresses, websites) that you have obtained through other means (for

example, reverse call back through *57 or your own research).

Phone(s): (  )   - 

(  )   -

(  )   -  

Business Name(s):  

Other Information:  

How did you obtain this Information? 

 

 

EMERGENCY PURPOSE:   Did the call/message indicate any emergency purpose (a necessary

communication in any situation affecting the health and safety of consumers)?

 

Select Yes No Describe:

 

 

PRIOR EXPRESS PERMISSION:   Have you or anyone else in your household given the advertiser

or anyone associated with the advertised property, goods, or services permission to call?

Select Yes No

TAX-EXEMPT NON-PROFIT: Did the call/message claim to be on behalf of a tax-exempt nonprofit

organization?

 

Select No Yes    Organization name:  

TYPE OF MESSAGE:   Does the call/message advertise the commercial availability or quality of any

property, goods, or services?

 

Select Yes No What property, goods, or services did the call/message promote? 

 

ESTABLISHED BUSINESS RELATIONSHIP:   Have you or anyone else in your household

(a) Done any business with the advertiser or involving the advertised property, goods, or services

(a purchase or other transaction) within the past 18 months prior to receiving the call/message?

Select No Yes

(b) Made an inquiry or application to the advertiser or involving the advertised property, goods,

or services within the past 3 months prior to receiveing the call/message? Select No Yes

PERSONAL RELATIONSHIP:   Do you or anyone else in your household have a personal

relationship (family, friend, or acquaintance) with the individual who made the call?

Select No Yes



COMPANY-SPECIFIC DO-NOT-CALL REQUEST:   Have you or anyone else in your household

asked the advertiser or anyone associated with the advertised property, goods, or services NOT to

call you?

Select No Yes  (Provide as much detail as possible)

When?   Date:   /   /  (Format:mm/dd/yyyy)

How did you make your request?

By telephone during a telemarketing call (including the one about which you are complaining)

By telephone to (  )   - 

By e-mail to 

By website request at 

By fax to (  )   - 

By letter to

 

(Name) 

(Address)

 

(City) 

(State) 

(Zip)

 

Describe any response from, or other contact with, the advertiser or telemarketer

including any difficulty in making your do-not-call request, or any telemarketing

calls that you received from this advertiser after making your do-not-call request.

 

 

 

PRERECORDED MESSAGE - LINE SEIZURE:   Did any prerecorded message disconnect promptly

(within about 5 seconds) after you hung up?

Select Yes No Not certain   Describe: 

COMMERCIAL E-MAIL - INFORMATION DISCLOSED:   Did the commercial e-mail message provide

the following information? (check all that apply)

An Internet e-mail address or website to receive your request that no future messages be sent to your

wireless device

Internet e-mail address or website:

Identification of the sender as having received your permission to e-mail your wireless device

Neither of the above

Not Certain

ATTEST TO THE ACCURACY OF YOUR COMPLAINT:   Thank you for filing your complaint. Your

complaint will be most useful to us if you execute this sworn statement. The FCC will make every



effort to take enforcement action against any party who violated the FCC's rules.

 

Fill in the blanks below and then click the "EXECUTE" box, to declare under penalty of perjury that

the information you have provided is, to the best of your knowledge, true and correct.

 

I declare under penalty of perjury that (1) I am over 18 years old, (2) I am authorized to make

decisions regarding the telephone number listed below, and (3) the information I have provided today

on this Federal Communications Commission electronic form is, to the best of my knowledge, true

and correct.

Name: 

(First Name)   

(Last Name)

 

Telephone number where you received the call(s) that is the subject of your complaint:  (  )  -  

Date:  /   /   (Format:mm/dd/yyyy) 

EXECUTE:  

 

ATTACH FAXES:  How do you want to attach files related to this complaint? Select Electronically Fax

Postal Mail 

You may attach a copy of your fax, if you have an electronic version of the fax saved on your

computer. Most file types including image files, text documents, and PDFs are accepted. Files may

not be larger than 10 MB. 

File to upload:   

( To attach a file, select "Browse". A window will appear which will allow you to navigate to your file's

location. Double-click on the file, or highlight it and select "Open". Once the file path appears in the

File box, select "Attach". Once attached, a confirmation message will be displayed along with the file

name. ) 

 

 

 

 

 

 

 


